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Guidance from
specialists with firsthand =
CGM experience
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Practical guidance from experienced CGM users

Support beyond delivery

Most suppliers manage paperwork,
coverage, and shipping.

Wellstart goes further.

We draw on firsthand CGM experience to

help patients get started, build confidence,

and maintain adherence to your treatment plan.

Our Patient Care specialists are an extension of your team,
providing support between office visits

Many of our Patient Care specialists use CGM themselves, bringing

firsthand experience to patients who need help with:

e Getting started with the first sensor e Managing alerts and notifications
e Troubleshooting connectivity issues e Understanding sensor placement

e Connecting with manufacturer support e Navigating everyday challenges

800-978-7599  <.roringyour paents.

¥ Wallstart provides support services at no cost and does not bill the patient or insurance.




‘, Wel IS-I-G r.I- Meet Wellstart's Patient Care Team

Wellstart takes care of the CGM details
so your team can focus on care

FOR YOUR OFFICE FOR YOUR PATIENTS

A simpler process with fewer Reliable supplies and support
demands on your team that builds confidence

& Clear benefit and coverage support & CGM setup guidance

& Less back-and-forth with your team & Troubleshooting when issues arise

&~ Fewer routine patient questions &~ Easyreorders by phone or online

&” Ongoing follow-up after the referral «” Help following the treatment plan

THE RESULTS

Wellstart’s support helps patients stay engaged with CGM and
follow your recommended treatment plan

Patients will build the confidence and skills needed to:

Z

& Start CGM with confidence Q) Reorder supplies on time

‘ Stay engaged with CGM \@ Call Wellstart for support

REAL PATIENT FEEDBACK

"Wellstart is a great company that helps in any
way they can. They care about me as a patient.”

Wellstart patient

800-978-7599  <iroringyou paents.




